
 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

THE BEST OF SPAIN & PORTUGAL 
FULLY ESCORTED GROUP TOUR 

Departing Perth 14 May 2020 

Our experienced Tour Escort, Steve, is returning to Spain and Portugal in 2020.  His 2016 tour 

group thoroughly enjoyed their journey through these vibrant countries, and Steve looks 

forward to sharing our new tour with you. 

This enchanting journey showcases the architectural masterpieces, regal history and 

delicious cuisine of Spain and Portugal.  Taste exquisite wines and unique gastronomic 

delights like paella, tapas and pintxos.  Lap up Barcelona’s vibrant arts scene, visit historic 

Madrid, follow in the footsteps of kings during visits to grand castles, and witness a fiery 

flamenco performance. 

 

 

 

 

6th ed. 8Oct19 

 

7 Forrest Ave, Bunbury  WA  6230 

PH:  08 9780 0900 

Tollfree:  1800 177 788 

E: sales@cathiericetravel.com.au 

W: www.cathiericetravel.com.au 

SEE INSIDE ..   

BONUS INCLUSIONS 

FOR CATHIE RICE 

TRAVEL GROUP 

PARTICIPANTS 

ONLY! 

mailto:sales@cathiericetravel.com.au


TOUR INCLUSIONS 

 Emirates return economy class airfares including taxes –  Perth to Madrid/Barcelona to 

Perth.   

 

 Insight Vacations “Best of Spain & Portugal” Tour 

 

 Twin share accommodation 

 

 14 Breakfasts, 2 Lunches and 5 Dinners (wine/beer or soft drink/water with included drinks 

with dinner – limit applies) 

 

 Sightseeing as per itinerary 

 

 Bonus Inclusions – see below 

 

 Transfers as per itinerary 

  

BONUS INCLUSIONS 

 
Cathie Rice Travel experienced Tour Escort/Facilitator 

 

Private group arrival transfer in Madrid 

 

3 x paid Optional Tours 

 

Private Tapas experience in Madrid 

 

Pre-paid gratuities for your Insight Vacations Tour Director and Coach Driver 

 

Pre-reserved standard seating on all Emirates flights (preferred seating and extra legroom 

seats additional cost) 

 

Return group coach transfer from set pickup points in Busselton & Bunbury to Perth International 

Airport for guests on group flights 
 

 

Belem Tower 

FOR  

CATHIE RICE 

TRAVEL GROUP 

PARTICIPANTS 

ONLY 



 

 

 

 

 

14 May 2020 – Depart Perth 

 

15 May – Welcome to Madrid 

Upon arrival in Madrid, we will be met and transferred to our hotel.  

Join your Travel Director at 18:00 for a Welcome Dinner in a local restaurant and get to know your fellow 

travellers over a beautiful evening of delicious food and wine.  

Hotel: Barceló Torre de Madrid/Barceló Emperatriz. 

Meals: Dinner with Wine 

 

16 May – Madrid of the Bourbons 

Enjoy sightseeing with your Local Expert as they take you along the main historical areas in the Capital of 

Spain known as Madrid of the Bourbons. Your drive continues through the Old Quarter discovering the 

origins of the city. A highlight of your trip is a visit to the magnificent Prado Museum with an art historian to 

admire the paintings of Velázquez, Goya and many others. 

This evening we will meet around 7pm for a private walking Tapas tour.  This is an exclusive 

experience just for Cathie Rice Travel guests. 

Hotel: Barceló Torre de Madrid/Barceló Emperatriz. 

Meals: Breakfast 

 

17 May – Segovia and Golden Salamanca 

Travel to the fortified city of Segovia where you will walk through the medieval streets from the ancient 

aqueduct to see the magnificent Alcazar fortress. Journey west, passing the ancient walls of Ávila, en 

route to Salamanca. During your orientation see some of the golden stone buildings the city is famous for, 

including the handsome arcaded Plaza Mayor, the honey-coloured cathedral and the 16th century 

university buildings. 

Hotel: Hotel Alameda Palace, Salamanca. 

Meals: Breakfast 

 

 

 

 

 

 

 

 
Alcazar Fortress 

 



 

 

18 May – Porto, Grande Dame on the Douro (relaxed start) 

Cross the Portuguese border to reach Porto, situated on the River Douro and celebrated internationally as 

the capital of Port wine. Visit the Vila Nova de Gaia wine stores that house the famous wines and walk 

along corridors of casks. Get to know your tawnys and vintages during a tasting. Continue your exploration 

of the city, admire the multi-coloured houses and churches covered in glazed tiles, as well as the iconic 

bridges (or ‘Eiffel Towers on end’ according to one Frenchman). 

Hotel: NH Collection Porto Batalha. 

Meals: Breakfast, Dinner with Wine 

 

19 May – Holy Fatima, Ancient Obidos and Lisbon 

Head south for a visit to miraculous Fátima. See the Basilica or visit the Chapel of the Apparitions, which 

commemorates the appearance of the Virgin Mary to three young shepherds in 1917. Journey to the 

fortified town of Obidos and walk inside its walls, exploring the narrow, medieval streets with houses 

covered with flowers.  

Your travels continue to the Portuguese capital, Lisbon. 

Hotel: Dom Pedro Lisboa/Altis Grand Hotel (Superior Rooms), Lisbon. 

Meals: Breakfast 

 

20 May – Lisbon and the Age of the Great Discoveries (relaxed start) 

Sightseeing with a Local Expert takes you along the spacious avenues of the Lower Town and beneath 

the hilltop Bairro Alto to the Terreiro do Paco, the finest square in the city. Visit the Belém Quarter from 

where sailing ships once set forth to discover unknown lands. Enjoy a taste of the famous Pastéis de 

Belém from a traditional patisserie that has managed to hold on to the secret recipe of Portugal's finest 

pastry for almost 200 years. View the modern Monument to the Discoveries and the more ancient Belém 

Tower. This fortress was originally set in the middle of the river, but is now left high and dry on the 

riverbank. Visit the UNESCO World Heritage Site of the Jerónimos Monastery with its beautiful Manueline 

architecture.  

With the afternoon at your leisure, perhaps join an Optional Experience to the Portuguese Riviera? It is 

often visited by surfers, occasionally royalty, and even James Bond. 

Hotel: Dom Pedro Lisboa/Altis Grand Hotel (Superior Rooms), Lisbon. 

Meals: Breakfast 

 

  Porto 



 

21 May – Seville, the city of Carmen 

Leave Lisbon via the modern Tagus Bridge and cross the border to reach Seville. With your Local Expert, 

visit the immense cathedral to see the Tomb of Christopher Columbus and the slender Giralda Tower, the 

former minaret of the Great Mosque. Explore the labyrinthine Santa Cruz Quarter and see the Alcazar.  

Hotel: Ayre Hotel Sevilla (Superior Rooms), Seville. 

Meals: Breakfast 

 

 

22 May – Free time and Flamenco in Seville (relaxed start) 

Enjoy  a day to relax, shop or continue exploring this fascinating city at your own pace. Our suggestion is 

to join an Optional Experience to the ancient city of Córdoba, where you will visit the magnificent 

Mezquita, see the old Jewish Quarter, and enjoy some free time to shop or explore as you wish.  

Visit the Cristina Heeren Foundation, a private flamenco dance school and beneficiary of a TreadRight 

Foundation grant.  Put your rhythm to the test during a dance lesson, before witnessing emotions come to 

life in a flamenco performance.   

With free time for dinner, head to nearby Triana market where vendors are selling tapas and sangria made 

from fresh, local produce. 

Hotel: Ayre Hotel Sevilla (Superior Rooms), Seville. 

Meals: Breakfast 

 

 

23 May – Head for Gibraltar, the Costa Del Sol and Mijas 

Head south to Gibraltar, part of mainland Spain yet an overseas territory under British control since 1704. 

With your Local Expert, visit the Rock of Gibraltar and St. Michael’s Cave to see the Barbary Apes, 

legendary guardians of the colony. Relax as you travel the scenic route along the Costa del Sol through 

exclusive resorts where the rich and famous holiday. Your journey continues through the green hills to the 

white-washed village of Mijas. Stroll through the old streets and gardens and take in the views of the 

coast. 

Hotel: Melia Costa del Sol, Torremolinos. 

Meals: Breakfast, Dinner with Wine 

 

 

 

 

 

 

   Seville 

  Gibraltar 



 

 

 

 

 

 

 

 

 

24 May – At leisure on the Costa Del Sol (relaxed start) 

Enjoy the  day at leisure on the sun-drenched Costa del Sol. Relax by the blue Mediterranean waters, 

stroll along the promenade, savour the specialities in the local restaurants or consider exploring Malaga, 

the birth city of Picasso. 

Hotel: Melia Costa del Sol, Torremolinos. 

Meals: Breakfast 

 

25 May – Dining with Locals and the Alhambra 

Travel to the oldest olive grove in the region and stop at the rural mill -factory of Almazara to taste a 

selection of different oils with locally made farmer bread.  

Continue to Alfarnatejo, a quiet town with a population of just 500 people and surrounded by stunning 

mountainous landscape. Walk the town centre to see the 18th century Iglesia del Santo Cristo de Cabrilla. 

In small groups, you are invited to into the home of a local family to join them for a delicious Highlight 

Lunch made of fresh, local produce with flavours typical of the region.  

Continue to Granada to visit the magnificent Alhambra Palace with your Local Expert. Built as a citadel by 

the Moors in the 13th century, it is a wonder of beautiful gardens, fountains and stone cut like lace.  

Hotel: Vincci Albayzín, Granada. 

Meals: Breakfast, Lunch with Wine 

 

26 May – On to Valencia 

Journey to Valencia, the City of Arts and Sciences. Pass through the Old City and see its ancient gates. In 

your free time perhaps take a stroll to the Cathedral and El Miguelete. Or sit back with a drink and watch 

the Valencian’s go about their day.  

Valencia is home to one of the world's greatest dishes, paella. Meet the chef of a  local family-run 

restaurant in the heart of the old town and learn the traditional recipe during a Cooking Demonstration, 

before savouring the delicious flavours of this classic dish, washed down with a glass of sangria, during 

your Highlight Dinner. 

Hotel: Barceló Valencia. 

Meals: Breakfast, Dinner with Wine 

 

27 May – Along the Coast to Peñíscola and on to Barcelona 

Follow the coast to Peñíscola to view the sea-lapped castle used in the film 'El Cid'. Continue along the 

Costa Dorada to the Cava Bodegas at Sant Sadurni d'Anoia.  

During a delicious light lunch, enjoy a tasting as you learn the sparkling secrets of Spanish bubbly. 

Continue along the coast to reach Barcelona. 

Hotel: Melia Barcelona Sarriá. 

Meals: Breakfast, Lunch with Wine 

   Granada 



 

28 May – Barcelona Sightseeing (relaxed start) 

A Local Expert joins you for a drive along the Passeig 

de Gràcia adorned with elegant wrought-iron street 

lamps and some of the most flamboyant Modernist 

buildings.  

Continue through the Eixample district to visit inside 

Gaudi’s extraordinary masterpiece, the Sagrada 

Família. See the central nave with its giant, tree-like 

pillars, spectacular vaulting and the beautiful rainbows 

flooding in through the intricate stained-glass windows.  

At a local restaurant, join your fellow travellers to toast newfound friends and a wonderful journey as you 

enjoy a Celebration Dinner with wine. 

Hotel: Melia Barcelona Sarriá. 

Meals: Breakfast, Dinner with Wine 

 

29 May – Depart Barcelona 

Today our journey ends after breakfast.  Our group is transferred to Barcelona Airport for our flight home. 

Meals: Breakfast 

 

30 May – Arrive Perth 

TOUR COST 

Tour cost:      $9,200.00 per person twin share, includes economy class  

    airfares & taxes 

Single room supplement:    $2,100.00 

 

 
TERMS AND CONDITIONS 

 
TOUR INCLUSIONS 

 
Emirates return economy class airfares including pre-reserved standard seating and taxes, Perth to Madrid/Barcelona to 

Perth; Insight Vacations “Best of Spain & Portugal” Tour, twin share accommodation, meals (dining summary below) and 

sightseeing as per itinerary; 3 x paid Optional Tours and 1 x Private Tapas Experience in Madrid as per Bonus 

Inclusions; gratuities and tipping for the Insight Vacations Tour Director and Coach Driver; transfers as per itinerary; Tour 

Escort from Bunbury¤ (refer Fares and Prices – minimum numbers).  Single accommodation is limited – please contact 

our office for availability.   

Dining Summary: 14 Breakfasts (B), 2 Lunches with Wine (LW) and 5 Dinners with Wine (DW) all with wine, tea or 

coffee. 

NOT INCLUDED 

 
Travel insurance; meals not stated in the itinerary; extra optional activities; drinks; laundry; excess baggage; passport 
fees; items of personal nature. 
 
BUSINESS CLASS AIRFARES AVAILABLE ON APPLICATION  

 

Please note that some discounted fares require immediate payment.  

 
DEPOSIT 

 
A non-refundable deposit of $2,500.00 per person is required within 7 days of booking.  At this time we require the 
completed booking form (attached) showing names as they appear on your passport, and a photocopy of your current 
passport. 
 
Your flights will be booked upon receipt of your deposit and your airline tickets will be issued.  Please note that 
cancellation and amendment fees will apply once your airline tickets are issued.  Should you decide to deviate from the 
group flights and arrive earlier or extend after the tour, fare differences and airline reissue fees will apply.   We 

  Park Guell 



recommend that you purchase travel insurance at this time to cover your payments against any unforeseen 
cancellation/change fees. 
 
 
PAYMENTS  - EFFECTIVE 23/09/19 

 
Please Note:  we encourage credit card as the safest and most secure method of payment - this will protect your 

funds in the event of a supplier collapse or a paid service not supplied.  

 

As a result of recent changes to RBA rules and credit card interchange pricing, effective 27/11/17, the following 

new merchant charges apply: 

 

Visa, MasterCard 1.8% 

American Express and Diners 2.75% 

 

You can now make credit card payments direct by pasting the following link into your browser 

https://pay.travelpay.com.au/CATHIER 

 

If you prefer to pay by cash or direct deposit, there will be a compulsory 1.8 % Insurance Levy charged to all 

payments - this levy will insure your funds in the event of supplier collapse or any paid services not supplied. 

 

 Bank Account Details:  

 Westpac Bunbury - Cathie Rice Travel 

 BSB: 036 122          ACC NO: 222 394 

 

If payment is made by direct deposit a copy of any transaction must be either emailed or faxed to our office - 

please use your surname as the reference. 

 
 

FINAL PAYMENT 
 

Final payment is due on or before 15 February 2020. 

 

It is imperative that deposits and final payments are paid by the due dates.  Failure to pay on time may result in the 
cancellation of your reservations. 

 
 
FARES AND PRICES 

 
¤ The tour is guaranteed to operate, however Steve Dillon’s participation in the tour requires a minimum of 16 travellers. 

For groups of less than 16, the tour will be guided by expert local guides. 

In the unlikely event that illness or some other external event prevents Steve Dillon from participating as the tour escort, 

an expert local guide will replace him and compensation to a maximum of  10% of the tour price (not including air) will be 

provided to travellers (approx. $650.00 per person).   

Due to the current instability of oil prices, all of the companies involved reserve the right to increase their costs relevant 

to fuel prices. All prices subject to increase until paid in full.  Tour prices specified are based on airfares and land 

arrangement tariffs applicable at the time of printing and do not include airline taxes, airport/port charges or gratuities 

unless indicated.  Prices are based on currency exchange rates therefore may be subject to increase without prior 

notice until the final payment date.  All prices are in Australian dollars. 

Please note:  As this holiday package may incorporate many different facets such as flights, hotels, transfers, tours and/or 
a cruise, the payments you make will be forwarded to the individual companies involved to secure your reservations.    
Individual payments are not able to be made to these companies; therefore prices are subject to change as per the clause 
above, until the final payment date. 
 
Travel insurance is not included in your tour cost.   Please refer to the “travel insurance” section for more information. 
 
 
CANCELLATION/REFUND POLICY 

 
In the event of cancellation by the passenger, the following fees will apply: 
 
Deposit - non refundable 
Airfares – cancellation/amendment fees are charged once tickets are issued.  Please ask your consultant for full 
conditions and fees applicable to your airfare. 
After final payment date – any charges imposed by the principals involved in operating the tour. Therefore, the 
cancellation fee may be up to the total cost of this tour. Bookings and payments are non-transferable to another 
passenger or booking. 
 
There is no refund for any sightseeing tours, meals, accommodation, or any other services not utilized or required during 
this tour. 
 
 

https://pay.travelpay.com.au/CATHIER


 

 

 

TRAVEL INSURANCE 

 
Travel insurance is mandatory for this holiday and recommended to be purchased at time of booking.  Travel 
insurance may be subject to age and pre-existing medical condition surcharges.  It is important to consider the 
purchase of travel insurance as early as possible as cancellation penalties will be enforced by the cruise/tour 
companies, hotels, airlines etc. Cancellation fees will not be waived if insurance cannot be obtained. 
Medicare will not pay for services or hospitalization outside Australia. 
In conjunction with your tour, we are offering a 10% group discount on SureSave Insurance.  Please contact our 
office for a brochure and a quote. 
 
TOUR PARTICIPATION 

 
Cathie Rice Travel welcomes passengers with disabilities or special needs provided they are accompanied by a 
companion capable of providing all assistance required.  Any special requirements must be advised at the time of 
booking.  The attached booking form must be completed and signed. 
 
We regret that we cannot provide individual assistance to a passenger for walking, dining, getting on and off 
motorcoaches or other transportation vehicles, carrying luggage, or other personal needs.  Travellers who need such 
assistance must be accompanied by a qualified companion. Cathie Rice Travel reserves the right to refuse to carry any 
person who it deems cannot fully care for themselves on Tour without assistance.  
 
PASSPORTS AND VISAS 

 
All passengers must be in the possession of a passport that is valid for at least six months after your return date to 
Australia.  Passengers not travelling on an Australian passport must have a valid re-entry visa for Australia. 
 
ITINERARY ALTERATIONS 

 
Alterations may occur due to road or weather conditions, strikes or other reasons beyond our control.   Any additional 
expense incurred by the passenger is not the responsibility of Cathie Rice Travel.  We can give no guarantee as to the 
exact arrival and departure times for carriers and operators used in the tour and Cathie Rice Travel will not be liable for 
failure to make connections with any other services or attractions beyond its control. 
 
AIRLINE SEATING 

 
Emirates will be advised of any special seat requests you may have, however these requests cannot be guaranteed by 
Cathie Rice Travel. 
 
SPECIAL NOTE 

 
Every endeavor has been made to ensure that the contents of this brochure are correct at the time of printing, 
however, details may have changed since the brochure was published.  Please ensure you check with Cathie Rice 
Travel as operational reasons may necessitate itinerary changes and amendments to the hotels as specified. 
 
E&OE - PRICES as at 7 Oct 19  – *Pricing subject to change at any time. Based on availability at time of booking and 
until paid in full. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Cathie Rice Travel 

Escorted Tours & Special Departures Passenger Information Form 

Please complete in full and return with a copy of your passport 

SURNAME: TITLE: 

GIVEN NAMES (as per passport) 

ADDRESS: 

HOME PHN: MOBILE: BUSINESS PHN: 

EMAIL: 

PASSPORT NO: PLACE OF ISSUE: 

DATE OF ISSUE: DATE OF EXPIRY: 

NATIONALITY: PLACE OF BIRTH: 

DATE OF BIRTH: NAME YOU LIKE TO BE CALLED: 

EMERGENCY CONTACT/NEXT OF KIN  
(person not travelling with you): 
(Name, relationship, address 
phone number) 

DIETARY REQUIREMENTS: 

FREQUENT FLYER NUMBER & AIRLINE: 

HOTEL REQUIREMENTS:   TWIN              DOUBLE                SINGLE              TRIPLE 

SPECIAL REQUESTS: 
(see note overleaf) 

MEDICAL INFORMATION:  If yes, please give further information: 

During the past 5 years, have you suffered any  
significant Illness, been hospitalised or require  
regular care by a doctor?  
 

 

Do you have any physical limitations, handicaps 
or prosthesis?   
 

 

Do you take medication or drugs relating to a  
pre-existing medical condition? 
 

 

Are you affected by any other pre-existing 
medical condition not mentioned above? 
 

 

Have you arranged your own travel insurance 
policy?  Please give details of company and 
policy number.  (Do not complete if insurance 
arranged by Cathie Rice Travel) 

 

 

Please read the booking conditions overleaf, sign and date the form, and return to your consultant together with a copy of 
your passport or other photo ID.  



 

 

 

All special requests such as those for particular airline seating, hotel rooms and dietary requirements will be forwarded to the 
appropriate suppliers, however cannot be guaranteed by Cathie Rice Travel.  Many airlines now charge a fee for seating, 
payable direct by credit card.  Please refer to the tour brochure for conditions. 

 

Our escorted tours bring together people of all ages. For your enjoyment and the enjoyment of other guests on your tour, it 
is very important you are aware that, as a minimum, an average level of fitness and mobility' is required to undertake our 
easiest programs. Travellers must be able to walk for a reasonable length of time without the aid of another person, climb 3-
4 flights of stairs or over uneven surfaces, and carry their own luggage at a minimum.  This is to ensure that travellers have 
the necessary fitness and mobility to comfortably complete and enjoy their chosen trip. 

 

Cathie Rice Travel welcomes passengers with any special needs or disabilities however please note the following: 

 
1. Any disability or medical condition requiring special attention must be reported to Cathie Rice Travel at time of booking 

including all important information relating to your health, mobility and fitness which may affect your partial or total 
participation in the tour.  This information is also crucial to allow Cathie Rice Travel to ensure the tour you have chosen 
is suitable and meets your needs.  Any changes in health, mobility and fitness must also be reported to Cathie Rice Travel 
as soon as possible and prior to departure.  Where possible Cathie Rice Travel will make reasonable adjustments to the 
tour to accommodate your special needs however, it cannot do so if the adjustment required would be unreasonable in 
all of the circumstances, including if such adjustments would affect your safety and/or the safety and/or enjoyment of 
other passengers.   Should any changes in health, mobility and fitness require that you need to cancel your booking, 
cancellation fees cannot be waived and will apply as per the terms and conditions in the tour brochure.   

 
2. If you require special assistance (such as pushing a wheelchair, assistance with walking, assistance with luggage) you must 

travel with a companion capable of providing the required assistance or care.  Please be aware that Cathie Rice Travel 
does not provide personal assistance and it is not their responsibility to help individuals who cannot complete the day's 
activities unaided.   

 
3. While Cathie Rice Travel will make reasonable efforts to accommodate a guest’s special needs, it is not responsible for 

any denial of services by any third party entities it has travel arrangements with, such as carriers, hotels, trains, 
restaurants or other independent suppliers, or for any additional associated expenses charged by those parties. 

 
4. Please note tour coaches and minibuses are not equipped with wheelchair ramps.  Wheelchairs and walkers cannot be 

carried on coaches due to space limitations. 
 

5. Escorted tours including cruising - Most river and ocean ships have elevators, however many ships require the use of stairs 
to go between decks.  Further, side by side docking may require passengers to climb and descend stairs to cross over 
vessels to disembark and embark at times.  For Cathie Rice Travel tours to remote areas, many such remote areas do not 
have convenient docking facilities.  In such circumstances it will be necessary for passengers to negotiate temporary gang 
planks, zodiac or other tender vessels, or uneven surfaces.  If the ship crew or Cathie Rice Travel staff decide it is not safe 
for a passenger to negotiate such operations they may require passengers to stay onboard. 

 
6. Please refer to your tour brochure for any other terms and conditions. 

 
 

   I have read and understand these conditions and the brochure conditions.  I have arranged travel insurance coverage.  

 
 

__________________________________________________________________     Date:   ____________________________ 

 

 

 

 

 

 

 

 



Cathie Rice Travel 

Escorted Tours & Special Departures Passenger Information Form 

Please complete in full and return with a copy of your passport 

SURNAME: TITLE: 

GIVEN NAMES (as per passport) 

ADDRESS: 

HOME PHN: MOBILE: BUSINESS PHN: 

EMAIL: 

PASSPORT NO: PLACE OF ISSUE: 

DATE OF ISSUE: DATE OF EXPIRY: 

NATIONALITY: PLACE OF BIRTH: 

DATE OF BIRTH: NAME YOU LIKE TO BE CALLED: 

EMERGENCY CONTACT/NEXT OF KIN  
(person not travelling with you): 
(Name, relationship, address 
phone number) 

DIETARY REQUIREMENTS: 

FREQUENT FLYER NUMBER & AIRLINE: 

HOTEL REQUIREMENTS:   TWIN              DOUBLE                SINGLE              TRIPLE 

SPECIAL REQUESTS: 
(see note overleaf) 

MEDICAL INFORMATION:  If yes, please give further information: 

During the past 5 years, have you suffered any  
significant Illness, been hospitalised or require  
regular care by a doctor?  
 

 

Do you have any physical limitations, handicaps 
or prosthesis?   
 

 

Do you take medication or drugs relating to a  
pre-existing medical condition? 
 

 

Are you affected by any other pre-existing 
medical condition not mentioned above? 
 

 

Have you arranged your own travel insurance 
policy?  Please give details of company and 
policy number.  (Do not complete if insurance 
arranged by Cathie Rice Travel) 

 

 

Please read the booking conditions overleaf, sign and date the form, and return to your consultant together with a copy of 
your passport or other photo ID.  



 

 

 

All special requests such as those for particular airline seating, hotel rooms and dietary requirements will be forwarded to the 
appropriate suppliers, however cannot be guaranteed by Cathie Rice Travel.  Many airlines now charge a fee for seating, 
payable direct by credit card.  Please refer to the tour brochure for conditions. 

 

Our escorted tours bring together people of all ages. For your enjoyment and the enjoyment of other guests on your tour, it 
is very important you are aware that, as a minimum, an average level of fitness and mobility' is required to undertake our 
easiest programs. Travellers must be able to walk for a reasonable length of time without the aid of another person, climb 3-
4 flights of stairs or over uneven surfaces, and carry their own luggage at a minimum.  This is to ensure that travellers have 
the necessary fitness and mobility to comfortably complete and enjoy their chosen trip. 

 

Cathie Rice Travel welcomes passengers with any special needs or disabilities however please note the following: 

 
7. Any disability or medical condition requiring special attention must be reported to Cathie Rice Travel at time of booking 

including all important information relating to your health, mobility and fitness which may affect your partial or total 
participation in the tour.  This information is also crucial to allow Cathie Rice Travel to ensure the tour you have chosen 
is suitable and meets your needs.  Any changes in health, mobility and fitness must also be reported to Cathie Rice Travel 
as soon as possible and prior to departure.  Where possible Cathie Rice Travel will make reasonable adjustments to the 
tour to accommodate your special needs however, it cannot do so if the adjustment required would be unreasonable in 
all of the circumstances, including if such adjustments would affect your safety and/or the safety and/or enjoyment of 
other passengers.   Should any changes in health, mobility and fitness require that you need to cancel your booking, 
cancellation fees cannot be waived and will apply as per the terms and conditions in the tour brochure.   

 
8. If you require special assistance (such as pushing a wheelchair, assistance with walking, assistance with luggage) you must 

travel with a companion capable of providing the required assistance or care.  Please be aware that Cathie Rice Travel 
does not provide personal assistance and it is not their responsibility to help individuals who cannot complete the day's 
activities unaided.   

 
9. While Cathie Rice Travel will make reasonable efforts to accommodate a guest’s special needs, it is not responsible for 

any denial of services by any third party entities it has travel arrangements with, such as carriers, hotels, trains, 
restaurants or other independent suppliers, or for any additional associated expenses charged by those parties. 

 
10. Please note tour coaches and minibuses are not equipped with wheelchair ramps.  Wheelchairs and walkers cannot be 

carried on coaches due to space limitations. 
 

11. Escorted tours including cruising - Most river and ocean ships have elevators, however many ships require the use of stairs 
to go between decks.  Further, side by side docking may require passengers to climb and descend stairs to cross over 
vessels to disembark and embark at times.  For Cathie Rice Travel tours to remote areas, many such remote areas do not 
have convenient docking facilities.  In such circumstances it will be necessary for passengers to negotiate temporary gang 
planks, zodiac or other tender vessels, or uneven surfaces.  If the ship crew or Cathie Rice Travel staff decide it is not safe 
for a passenger to negotiate such operations they may require passengers to stay onboard. 

 
12. Please refer to your tour brochure for any other terms and conditions. 

 
 

   I have read and understand these conditions and the brochure conditions.  I have arranged travel insurance coverage.  

 
 

__________________________________________________________________     Date:   ____________________________ 

 

 


